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My6nunyHas oceprTa 0 NnpenocTaBN€HUN ycayr

TOO «[24-XOCT», wuMeHyemMoe B pganbHenwem «WcCnosHUTenb», B auue
reHepanbHoOro aupektopa by3osa A. A., OENCTBYKOLWMA Ha OCHOBaAHUWN YyCTaBa,
agpecyeT HacToswy ogepTy nobomy dusmnyeckomy nmuy, MUMeEHyeMoMy pasnee
«3aKa34uk»,

HacTtoswee npennoxeHme dasngetca nybamyHom ocepTon, MOJSHLIM U
6e30roBOpPOYHbIM  MPUHATMEM  (aKUEenToOM) YCJ/IOBMM  KOTOPOM  CYMTaeTcCs
ocyliecTBsieHMe 3aKa34MKOM KOHKJTIOLEHTHbIX ENCTBUN - perucTtpaunm Ha cante
Ncnonnntensa wam onnatel ycnyr UcnonHnTens.

HekoTopble TepMUHbI U onpegeneHns, NCroJib3yeMble B HacToALWeM A0orosope

XOCTUHIr - ycJsiyra no npenocTtaB/IeHMIO BO3MOXHOCTW [OJ1A pa3MeleHuns u
rnocnenylowero CornpoBoOXOeHUs MHpopMaunm  3akKasyumka Ha  cepBepe
NcnonHuTensa, nogkJto4eHHOM K ceTun IHTepHerT.

JlormH - M4 nosib3oBaTensa B cucteme cnosHuTens, cocrtoswee U3 NaTUHCKNX
OykB n/unu ungp, KoTopoe B codeTaHnm ¢ Maponem CAyxuT ona naeHtudnkaunm
3aka34duka. JloruH BblgaeTca WMcnonHuTtenem 3akasuduky nambo dopmumpyeTcs
CaMMM 3aKa34MKOM Mpu 3aKase yCayr.

Maponb - Habop M3 NaTUHCKUX BYyKB W/MNM UNGP, KOTOPbIA B COYETaHUU C
JlormHOM  cnyxuTt Oona  unaeHtTuukaumm  3akasydmka. [laponb  BblgaeTcs
NcnonHntenem 3aka34vyuky npu 3akase ycnyr.

JoMeH - o0051acTb WepapxmMyeckoro nMNpPOCTPAHCTBA [AOMEHHbIX WMeH CceTwu
NHTepHeT, KoTopas obo3HavyaeTCs YHUKa/lbHbIM AOMEHHbIM MMEHeM (Hanpumep:
p24-host.kz) n obcnyxmuBaetcsa Habopom cepsepos DNS.

ILloMeHHOe MMA - CUMMBOJIbHOe 0003HavyeHue, npefHa3sHavYeHHoe A9 CeTeBOomn
agpecaumm, B KOTOPON UCNOJIb3yeTCsa cnctema oMeHHbIX uMmeH (DNS).

ALMMHUCTPaATOP - (U3N4Yeckoe WM pUaNYeckoe nuuo, Ha WM KOTOPOro
3aperucTprupoBaHoO JOMEHHOE UMS.

Perucrpauums AOMEHHOro UMeHM - 3aHeceHne nHhopMaLnum 0 JOMEHHOM UMEHMN
n ero AQMUHUCTPATOpPe B LEHTpa/an3oBaHHY 6a3sy [OOMEHHbIX WMEH.
MUWHUMaNbHbIA CPOK PEFUCTPALNN JOMEHHbIX UMEH COCTABAAET OAWUH rof.
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NMpooneHune perucTtpauMm OOMEHHOrO MMEHM - [NoATBEpPXAEeHue
AOMUHNCTPATOPOM  HeobxoOMMOCTM  MUCMOJIb30BaHMSA  OOMEHHOr0  MMEHMW.
MWHUManNbHbLIA CPOK NPOANIEHMSA pPerncTpaumm OOMEeHHOro WMEeHW COoCTaBaseT
OOVH rog.

TapudHbin nnaH (Tapudg) - COBOKYMHOCTb LEHOBbLIX YCNOBUW, MPU KOTOPbIX
NcnonHuTenb, npepgnaraet MNoJib30BaTbCs OAHON NMBO HECKONbKMMUK yCayramu,
NMeLWMMN onpefeneHHble napamMeTpbl, B TOM YUCNE, HO HEe OrpaHU4YUBasiChb,
BKJIt04asa OOHYChbI.

3akKka3 - co3gaHue 3aka3dMKOM 3arnpoca, B KOTOPOM 3aKa3udMKOM ornpenensaercs
CoCTaB W npegnosiaraemMbli  Ha4vasbHbIA  NEepuod  WCMNOoJsIb30BaHUA  ycnyr
NcnonHuTens.

NucdopmaumoHHaa cucTteMa co3faHa McnonHuTenem B Lenax npenocTaBsieHNs
3aKa3s4ynky MHpopMaunm, CBA3aHHOMW C OKasaHMeM ycnyr no [oroeopy, a TakXxe
nHgpopmauunn 06 NcnonHntene. B NHpOpMaUMOHHYO CMCTEMY BXOAAT:

e Caut WUcnonHuTens, pacnosioXeHHbln Mo agpecy p24-host.kz B ceTw
NWHTepHeT. Ha camte MWcnonHuTena 3akKa3dYnMkaM KpPYrjoCyTOYHO WU
becnnaTHo NpefocTaBnsfeTca MHpopMauns, B HacTHOCTU, Heobxogumasa ons
3aK/Il04eHNA U UcnonHeHuna Jorosopa, nybaukyrTcs oduumanbHble
DOKYMeHTbl IcnonHuTensa n nHoe;

e MaHenbo YnpasneHua (MY) - Habop HeobXOAUMBLIX WHCTPYMEHTOB
(cepBucoB), npenocTaBieHHbIX NcnonHnTenemMm 3akasuyuky ONs ynpaBieHUs
ycnyramu. Yepes [laHenb ynpasneHUs 3aKa3udMK MOXET MOoJIy4UTb
nHpopMauunto 06 oKkasbiBaeMbiX eMy yciyrax, 06 ncnosib3yemMbix 3aKa34nkom
TapuHbIX NJaHax, 3aka3aTb, USMEHUTb NN OTKJIIOYNTb YCAYry U 4p.

1. NpepmMmeT porosopa

1.1 VcnonHutenb 06a3yeTca okKa3sbiBaTb 3aKa34uKy YCJYyrM COralacHO YC/I0BUSM,
npenycMoOTPEHHbIX HacTosAwmm [loroBopoM, a 3aKa3uyumK o00s3yeTcss NpuHATbL U
onJaTuUTb YCNYrn Ha ycsioBmax [lorosopa.

1.2 Bug w©n CTOMMOCTb YCAyr onpenensawTca Ha OCHOBAHMM  Tapudgos
NcnonHuTens, pa3MeleHHbIX Ha cante NcnonHuTens, n 3akas3oB, HanpaBsgeMblX
3aka3ymkoMm WcnonHuTtenwo Yepe3 canmt WcnonHutens wam 4depes [laHenb
YnpaBneHus. 3akKa3bl, HanpaBJieHHble WCNOMHUTEN0 YyKa3aHHbIMW cnocobamuy,
npusHatTca CTOpOHAMWU TMOJIHOUEHHBbIMU OOKYMEHTaMu, UMEKLWUMU MNPoCTYIo
MACbMEHHYI0 hopMy.
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1.3 O6bem ycnyr (mepuond nNpenocTaB/ieHUS 3anpoleHHbIX 3aKa34Ynkom vy
NcnonHuTena ycayr) onpepnenseTtca  pa3MepoM BHECEHHOro 3aKa34YMKoM
aBaHCOBOro rnJsaTtexxa.

2. MpaBa 1 06A3aHHOCTU UCNOJIHUTENA

2.1 AcnonHutenb obnasyerca:

2.1.1 [lIpepoctaBndaTb 3aKa3uuky Ycayrm B COOTBETCTBUM C  YCJIOBUAMU
HacToAwero lorosopa.

2.1.2 [lpn 3aKka3e BblOESIEHHOro0 cepBepa NpU YCAOBUN HaNYUA TEXHUYECKOW
BO3MOXHOCTW, B TevyeHue 10 (mecatun) paboymx gHenm C MOMeHTa MNOCTYNJeHus
nepBOro aBaHCOBOrO MnJsatexa B pa3Mmepe cTtoumocTm Ycnyr 3a Mecsau/ron (B
3aBUCMMOCTU OT BblbpaHHOro Tapuda) Ha pacyeTHbIM cyeT WcnonHuTens,
YCTAHOBUTb W HaCTPOUTb BblIOEJIEHHbLIA CepBep Ha nJjowagke, obecnevyeHHON
MOCTOSIHHbLIM MOOKJ/IIOYEHUEM K CceTu VIHTepHeT.

2.1.3 B ciny4ae OTCYTCTBUSA TEeXHUYECKOMW BO3MOXHOCTWU WcnonHuTesnb oba3aH
yBeOMUTb 3aKa34ymka, oTrnpaBuB coobuieHne No 3N1eKTPOHHOW MoyTe 3aKa3yuka
n/mnn Yepes MY c ykasaHuMeM MNPUYMH, MO KOTOPbIM YycCayra He MOXeT ObITb
OKa3aHa B CPOK, yKa3aHHbIM B N.2.1.2. [lorosBopa. YBenoMsieHne, HanpasJsieHHOe
yKa3saHHbIMKM cnocobamun, npusHaeTcs CTOPOHaAMU MOJIHOLEHHbBIM HOPUANYECKUM
AOOKYMEHTOM, MMEeLWUM MPOCTYIO0 NMUCbMEHHYI0 (hOpMY.

2.1.4 MMpepocCTaBnsaTb 3akKa34dumKky Ycnyrm KpyrnocytodHo 6e3 nepepbiBOB, 3a
UCKJIIDYEeHNEM crefyrowmx CcsiyyHaeB: nepepbiBbl B NpenocTtaBiaeHun Ycnyr
obycnoBneHsbl NEenCcTBNAMU nnu beszgencremeMm  TpeTbux  Nuu n/nnn
HepaboToCNOCOBHOCTLIO TPAHCMOPTHO-NH(POPMALMOHHbBIX KaHaN0B, HaXOASLWMNXCS
3a npepenamMm CoBCTBEHHbLIX pecypcoB McnonHuTens, a Takxe HeobxoOnMbIM
PEMOHTOM W/MAKM 3aMeHon obopynoBaHMA U NporpamMMmHoro obecnevyeHus
NcnonHnTens, a Tak)Xe B CJlydae aBapui 1 opc-MaKOpHbIX 00CTOATENbCTB.

2.1.5 B cnyyae BO3HMKHOBEHMUA rnepepbiBa B MNpefoctaBseHun Ycayr no
HacToAweMy [loroBopy nMpuHMMaTb BCE€ BO3MOXHble Mepbl AN YCTpPaHeHusd
NpUYNH nepepbiBa W BO30OHOBAEHUS nNpepocTaBneHna Ycayr. [aHHble
obcToATeNbCTBA  NPU3HAKTCA  (POPC-Ma)KOPHbIMKW,  CTOPOHaMM  [OroBopa,
cnepoBaTesibHO BO3MELLEHUIO BpeMSA He npenocTaBieHusa yCayr no TeXHNYECKUM
MPUYNHAM He NOANIEXUT.

2.1.6 NcnonHuntenbs obasyeTca He MeHee 4YeM 3a 24 (ABaguaTb 4YeTbipe) 4aca
coobwaTh 3aKa34ymkKy Mo 3/EeKTPOHHOW no4Te, B MY, nam nytem pasMelleHns
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COOTBETCTBYOLLEN WHPOPMAUMU Ha cante WCNONHUTEnNs, O MAaHUPyeMbIX

nponnakTNYeCcKnx paboTax, BJIEKYLLNX 3a cobon HEBO3MOXXHOCTb
NCNoNb30BaHNA Ycnyr, a Takxe 0 nJaHMpyeMoM OTKJIIOYEHUN
3NeKTpOoCHabXxeHus.

2.1.7 He MeHee 4eM 3a 1 (oauH) KaneHOapHbIN Mecsl npeaynpexanaTtb
3aka3ymka o6 M3MeHeHUAX CTOUMMOCTU W/uNu YCoBUA OBCNYXMBAHUA MyTem
pasMelleHnsa COOTBETCTBYKLWEN WHGpopMauum Ha oduunmaibHOM canTe wu
omumnanbHbiX coobLiecTBax.

2.1.8 NpepocTaBnsaTbh 3aKa34ynKy NOAAEPXKKY B COOTBETCTBUM C cornaweHmnem ob
ypoBHe 06CnyXuBaHUs, pa3MelleHHOM Ha canTte McnonHutensa. KoHcynbTauuu,
npepoctasnsgemMmble WcnonHutenem 3akasyuky, HOCAT peKoOMeHAaTeslbHbIN
XapakTep.

2.2 UcnonHuTenb MMeeT npaeBo:

2.2.1 Ob6gzaTtenbctBa WcnonHutensa no npenocTaBieHUo YCnyr sBASl0TCA
BCTPEYHbLIMN MO OTHOLIEHUIO K o0bs3aTenbCTBaM 3aKa3yduka, npesyCMOTPEHHbIM
HorosopomMm, B CBA3M C 4em WcnonHuTenb wvMeeT npaBo MNpPUOCTaHaBIMBaTb
OKa3aHue YCnyr B cnefynwmx cnyvyasax:

e ecin  no oboCcHOBaHHOMY  MHeHuUto MWcnonHuTens  MCNoJsib30BaHME
3aKa34nkoM Ycnyr MoXeT HaHecTum ywepb UcnonHuTento wn/vnu Bbi3BaTb
cbon TeXHNYECKNX U NMPOrpaMmMHbIX cpencTs cnonHntens n TpeTbux nnu;

e MNpV HapyweHun 3aKa34yumkom ycnosuwn [orosopa, B ToM 4ucne, lNpasun
OKa3aHMA yCnyr, pa3MeLlleHHbIX Ha canTe NcnonHuTtens;

e B MVHbIX Chay4Yasax, MNpeaycMOTpPeHHbIX [oroBopoM U OENCTBYHOLLUM
3aKOHOLATEeNIbCTBOM.

2.2.2 licnonHUTeNnb MMeeT nMpaBO MpPOBOOUTb OTKJ/YeHMe obopynoBaHUA
3aKa3ymka ONa npoBedeHumsa  npodunakTuyeckmx paboT, npum  yCcnoBum
npenBapuUTeNIbHOro yBeAOMJIeHUA 3akKa34yuMka corjsacHo n.2.1.6. [aHHoro
Horosopa. aHHble nepepbiBbl B 06CYyXMBaAHUN HE MOoAsie)xXaT KOMMNeHCcaLunn.

2.2.3 licnonHuTenb ocCTaBnseT 3a cobon npaBO peKoMeHOoBaTb 3aKa3uduKy
nepexon Ha Apyron TapudHbIA MJaH, B 3aBUCMMOCTM OT noTpebnsembix
3aKa34MKoM pecypcoB cepBepa McnonHuTens.
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3. NpaBa n 06A3aHHOCTK 3aKa34YuKa

3.1 3aka34uk obsasyeTcsa:

3.1.1 CBoeBpeMeHHO onjaymeBaTb Ycayrn WcnonHuTtena no HacToswemy
Jorosopy.

3.1.2 CBoeBpeMeHHO nofaBaTb 3aka3bl icmonHuTeNnto U NpoM3BOAUTb BbiNAAThI
3a 3aKa3s/npoaJsieHne ycayru, nHole gonosiIHuTesNIbHble yCyrun rno orosopy.

3.1.3 VYka3biBaTb 0 cebe pocToBepHble AaHHble B [loroBope, CBA3aHHOM C
oroBopoM AoKyMeHTaumen, Ha cante NcnonHutensa n B NY. OTBETCTBEHHOCTbL 3a
npenocTaB/ieHNe HeOOCTOBEPHbIX [fAaHHbIX W BO3MOXHble HebnaronpusTHbIe
nocnencTBUA TakUX LENCTBUN NEXUT Ha 3aka3yumke. ICNOsIHUTENIb MMeeT npasBo
3anpawmeaTtbh Y 3akKa34Mka [OOKYMeHTbl, MNOATBep)XAalulne [OCTOBEPHOCTb
cBefeHMn O 3aKa3ymke, B TOM 4ucse, N0 3S/EKTPOHHOW nMo4yTe (3anpoc,
HampaB/IeHHbIA YKa3aHHbIM cnocoboMm, npusHaeTca CTOpPOHaMW MNOJSIHOLEHHbBIM
OpNONYECKUM LOKYMEHTOM, MMEWMM NPoCTYo NMUCbMEHHY opMy). B cnyvae
He npenocTaBsieHNs 3aKa34YMKOM TaKUX LOOKYMEHTOB B YKa3aHHbIA B 3anpoce
Cpok, cnonHuTenb nmeeT NpaBo NMPMOCTaHaB/IMBATb OKa3aHue ycnyr 3aka34vuky.

3.1.4 CBoeBpeMeHHO yBeaomMnaTb McnonHutena ob nameHeHnn ®.U.0., agpeca,
KOHTaKTHbIX OaHHbIX.

3.1.5 B cny4ae BO3HUKHOBEHUSA TexHU4Yeckmx npobnem HeszamMennnTesbHO
coobwaTtb 06 3TOM NUcnonHuTeNo.

3.1.6 Cobnopatb [lpaBunia oOKasaHUS YCayr, pa3MeLlleHHble Ha CcanTte
NcnonHuTens.

3.1.7 lNpwn Ncnonb3oBaHNN 3aKa34nKoM ycnyr IcnosnHnTensa gns ocywecTBieHns
NeATeNbHOCTU, KOTOpas, B COOTBETCTBUU C 3aKOHOAaTesnbCcTBOM PK, nognexwur
cepTuuKauum n NNUEH3NPOBaHUIO, 3aKa34dnkK [OJIKEH WMeTb Hagsexalmm
obpa3oM OgOpMJIEHHbIE JINLEH3UN, CepTUdUKaTbl U WUHbIe paspewmnTesbHble
NOKYMeHTbl, HeobxoauMmble ONs OCYLLEeCTBAIEHUA YNOMSAHYTON OeATesIbHOCTU Ha
Tepputopun PK. B cnyvae oTcyTcTBMA TpebyeMbix cepTUdUKaToB N NNLEH3UN
NcnonHnTenb He HeceT OTBETCTBEHHOCTU 3a MCMNOJIb30BaHMEe 3akKa34YnkoM ycnyr
NcnonHntensa c HapylweHueM OencTByloLero 3akoHogaTeibCTBa.

3.1.8 B cnyyvyae ncnonb3oBaHUA 3aka3ymMkoM ycnyr MicnonHuTens ¢ uenbto cbopa,
XpaHeHns n obpaboTkm MHGOpPMaLUMK, coOep)Kalle NepcoHasibHble OaHHble, a
TakK>XXe MHOWN KOH(MAeHUnanbHON UHGOopMaUnKM, 3aKa3dmk OOJKEH 3a CBOM CYeT
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obecneynTb 6€30MacHOCTb TakKUX QfOaHHbIX B COOTBETCTBUU C ,EI,eIZCTByIOLLI,I/IM
3aKOHOOaTeJIbCTBOM.

3.1.9 3aka34uk obsasyetTca obecneymBaTb KOHPUOAEHLNANBHOCTL CBOUX YYE€THbIX
OaHHbIX (JlormH wn TMaponb(n) 3aka34dymka, a TakxXe npoyvyas WHdopMauuns,
aBTOpU3yLWaa 3aka3uymka B cucteme WcnonHutens). WcnosHUTeNnb He HeceT
OTBETCTBEHHOCTM 3a yuwepb nwboro poaa, MNOHECEeHHbI 3aKa34YMKoM WU3-3a
pasriaweHnsa nocsegHUM CBOUX YYeTHbIX AaHHbIX. Jlloboe nuuyo, coobwimBluee
NcnonHuTtento Tlaponb(n) w©n  Apyryto KoHUAEHUMWaNbHYO  MHGopMaLuio,
TpebyoLwyoca ana ngeHtTunpnkaunmm 3akasdmka, nam ncnonb3ytoulee 3TN AaHHble
ona  astopusauumm B [laHenu  YnpaBsieHuUs, MOXeT pacCcMaTpuBaTbCA
NcnonHnteneMm Kak npepcraBuTesib  3akasynmka, OeNCTBYOWUA OT WUMEHWU
3aKa34uka.

3.1.10 CBoeBpeMeHHO 3HAKOMUTbCA C N3MEHEHNAMMU, BHECEHHbIMU
NcnonHntenem B ycnosusa orosopa (B TOM 4ucne, B CTOMMOCTb YC/yr, CTOMMOCTb
OOMNONHUTENIbHbIX  YCAYr,  YC/0BMSA  MCNONb30BaHMA  OOHYycOB,  yC/0BUA
obcnyXmeaHusa), B nopsake, nNpeaycCMoTpeHHOM MyHKTOM 5.3. HacToswero
Horosopa, B TOM 4ucie, nNyTeM CUCTEMATUYECKOro OTC/IeXUBAHUA BXOOALWMNX
coobweHnn/ysegomneHmnin B [MaHenn ynpaBaeHUs U COLEPXKMMOro MO4YTOBOrO
ALLMKA, YKA3aHHOIMo 3aKa34MKoOM B Ka4eCTBe KOHTaKTHOrO.

3.2 3aka34MK uMeeT npaso:

3.2.1 W3meHATb BMO W KoOAMYeCcTBO Yycnyr. W3MeHATb KOHwUrypauuio
(nobaBneHune, 3aMeHa UK ynaneHne KOMNoHeHToB) obopynoBaHUS BblOENEHHOIO
cepBepa nocJsie ero ycCTaHOBKM Ha TexHu4yeckou nnowagke WcnonHutens npu
Hannuyun y NcnonHnTena TeXxHN4eCKon BO3MOXHOCTU. I3MeHeHue KOH(Urypaumm
OCYLLEeCTBIAITCA o0bcnyXuBawLwmm repcoHanom WcnonHutens B nopsagke,
yKaszaHHoMm B n.2.1.2-n.2.1.3, Ha ocCHOBaHUW 3aKa3a 3akKa34yuMKa npu onnaTe
3aKa3a B COOTBETCTBUU C Tapudamum NcnonHuTens.

4. NopapokK pacyeToB

4.1 CTtouMMOCTb YyC/Nyr onpepesisetca Ha OoCHOoBaHUWM Tapudos WcnonHuTens,
pa3MelleHHbIX Ha cante WcnonHuTens, u 3akKa3oB. 3akJl4Yasd HaCTOAWMUN
Horoeop (akuenT odepTy) 3aKa3ymk NoATBEpP)KAAET, YTO O3HAKOMJIEH U COrslaceH
C Tapucamun NcnonHuntens.
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4.2 OnnaTta 3a BCe ycCayru, npepnocrtaBsisieMble 3aKa34duKy, OCyLLeCcTBAdeTCs
aBaHCOBbIM TMJIaTEXXOM Ha pacyeTHbI cyeT WcnonHuTensa 4Yepes oTAesleHUsd
6aHKOB, CMCTEMbl MOMEHTaJIbHOW OMJsaTbl UM MHbIM CNOCOBOM, YKa3aHHbIM Ha
cante WcnonHutenda. KeuTaHumMsa Ona  onnaTbl  YyCayr CaMOCTOSATENIbHO
dopmunpyetca 3akasumkom B [1Y Ha ocHoBaHuM 3akas3oB. 0Ob6sa3aTenbCcTBa
3aKa34ynmka NOo ornJslaTe CYUTATCHd WCNOJIHEHHBIMM C MOMEHTa noCTynJaeHns
OEHEeXHbIX CcpencTB Ha Jinueson cyeT 3akKa34dumka B cucteme WcnonHutens.
[leHe)XXHble cpencTBa, MOCTYNMBLUME Ha pacdeTHbIn cH4eT WcnonHutens,
3a4MCNATCA Ha JlnueBon cyeT 3aka34duka B cucteme NcnonHmTensa npu ycnosuu
yKa3aHnsa B NJaTEXHOM OOKYMeHTe HeobXoOAUMbIX NOEHTUPUUNPYIOLWLNX OaHHbIX
(BKNtOYAsA HOMEP KBUTAHLUNN).

4.3 [pu 3aKa3e BblAeSIeHHOro cepBepa WUanm Apyrux ycayr OO UCTe4YeHUs CpoKa
onJsla4eHHoro nepuopa, MWcnonHMTenb BO3BpallaeT aBaHCOBLIA  MJaTex
NCKJIIOYNTEJIbHO 3a MOJIHble HENCMNOJIb30BaHHbIE KaleHOapHble Mmecsubl. Mpu 3ToMm,
BO3BpaT aBaHCOBOIro ruiaTtexa 3a TnOJIHble HeWCnoJsib30BaHHble Mecsubl
OCYLLECTBIAETCHA WCKAIYUTENIbHO Mo TpeboBaHMIO 3akKa34yuKa, HarnpaBsisemMoro
NcnonHnTtento B NMMCbMeHHON opMe (BO3MOXXHO MO 3/IEKTPOHHON MoYTe u/uan B
MaHenn YnpasneHusa, npu 3TOM yBeAOMJIEHME, HanpassieHHoe WcnosHuTeno
yKa3aHHbIM cnocobom, npusHaetca CTOPOHAMW TMMOJIHOUEHHLIM [OOKYMEHTOM,
MMELWNM MPOCTY MUCbMEHHYIO ¢opMmy). OnnaTa 3a YCTAaHOBKY BblOE/IEHHOro
cepBepa 3aKa34dumky He Bo3BpawaeTcsa. lpun 3akase onJsavynBaeMon NnomMecsiHHo
yCJlyr n BO3BpaAT aBaAHCOBOIo NnJjlaTe)a pacCYNTbIBAETCS 3@ Ka)KAbl OCTaBLINNCSA
hOeHb Mecsua 3a Bbl4eToM 20% OT CyMMbl OCTAaTO4YHOM0 aBaHCOBOIro rsaTtexa. pwu
BO3BpaTe [OEeHeXHbIX CcpencTtB 3aka3uduky, WcnonHutens BnpaBe noTpeboBaTb
DOKYMEHTbI YA0CTOBepsAoLwWee ero JIMYHOCTb, NN NOJIHOMOYNSA npencTtaBuTens, B
Cc/lydae OTKa3a CO CTOPOHbl 3akKa34dumka rnpenoctaBsieHUss OOKYMEHTOB, BrpaBe He
BO3BpallaTb LEeHeXHble CcpencTBa.

4.4 3aKa34YuMK HeceT OTBETCTBEHHOCTb 3a MPaBW/IbHOCTb MNPOU3BOAUMbLIX UM
nnaTtexen. MNpu nameHeHnn BaHKOBCKUX pekBu3nToB NcnonHutens, UcnonHntenb
n3sewaeT 06 3ToM 3aKa3ymka MNOCPeACTBOM pa3MelleHUss COOTBETCTBYHOLLErO
yBegomneHna Ha cante WcnonHutena wn/vwnan B [laHenn YnpaBneHus
(yBegomneHune, pa3MelleHHoe ykKa3aHHbiMM cnocobamu, npusHaetTca CTopoHaMu
MOJIHOLLEHHbIM IOPUONYECKUM [OOKYMEHTOM, MWMeWUM MNpPoCTYyD MUCbMEHHYIo
dopmy). C ™MOMeHTa Takoro ysegomaeHus WcnonHUTenb He  HeceT
OTBETCTBEHHOCTW 3a rJiaTexu, npomssBefeHHble 3akKa34YMkKoM Mo YyCTapeBLIUM
peKBU3NTaM.
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5. lencreme u U3MeHeHue aorosopa

5.1 Hactodwwmn [loroBop BCTynaeT B CWIYy C MOMEHTa MNPUHATUA ero ycJsioBUWN
3aka34ynkoMm (akuenTta odepTbl) B ycTaHOBJieHHOM [loroBopoMm nopsaake. [aTa
BCTynsieHnsa [loroBopa B CUy SABASETCHA AaTown 3aksdeHus Lorosopa. [orosop
CYMTaeTCA 3aKJII0YeHHbIM Mexay WcnonHnTeneMm M akuenToBaBWUM odepTy
3aKa34MKoM B NPOCTON NMNUCbMEHHOW hopMe.

5.2 HacTtoawwmn [Jorosop OeNCTByeT B Te4eHMe o4HOro roga C gaTbl BCTYMJIEHUS
B cuny. Ecnm 3a 30 (TpuauaTb) KaneHgapHbIX AHEW 00 AaTbl OKOHYaHUA OENCTBUSA
HacToawero [orosopa HWM oaHa M3 CTOpoH He Hanpasuna apyrom CToOpoHe
MACbMEHHOr0 YBEeAOMJIEHMA O pacTop>XeHun [oroBopa (BO3MOXHO MO
3/IEKTPOHHOW MoyTe uam B lMaHenn YnpasneHus; yBenoMJieHUe, HarnpaBsieHHoe
yKa3aHHbIMN cnocobamu, npusHaeTcs CTOpOHaAMM MOJIHOLEHHbLIM PUANYECKNM
OOKYMEHTOM, UMEKLWNM MpPOCTYD MUCbMEHHYI ¢dopMy), HacToAawmn [orosop
aBTOMAaTUYECKN MPOJIOHIMPYETCA Ha KaXAblh rnocsenylwmin rog Ha Tex XXe
ycnoBuax, ecnm CTOpoHbl He JoroBopaTcs 06 nHom. KonmyecTBo NpPOsIOHraumm He
orpaHun4eHo.

5.3 icnonHnTenb B O4QHOCTOPOHHEM MNopsiaKe MMeeT NnpaBo BHOCUTb U3MEHEeHUS B
ycnosus HoroBopa (B TOM 4ucse, B CTOMMOCTb YCayr, CTOMMOCTb
OOMONIHUTENbHbIX  YCNyT, yCJ10BUSA NCMoJib30BaHUA 6oHycoB, yCNOBUS
obcny>XnBaHmMsa) NOCpPeacTBOM pa3MelleHns nHpopMaumm Ha cante NcnonHntens
n/vwnn B laHenn YnpasreHUs He MeHee 4eM 3a 30 KaseHZapHbIX OHeW [0
MOMEHTa BCTYMJIEHNA WU3MEHEHUN B cCuiy (yBeaomMaeHue, pasMelleHHoe
yKa3aHHbIMN cnocobamu, npusHaetTcs CTOpOHaMM MOJIHOLEHHbLIM OPUANYECKNM
DOKYMEHTOM, MMeKLWMM MNPOCTYI0 NMUCbMEHHYI0 dopMy). B cnydae ecsim 3akKasyuk
MPOAOJ/IXNT MNOJIb30BaTbCA yCJyramm, TO 3TO O3HAYaeT corjlacme 3akKas4duka C
YKa3aHHbIMN U3MEHEHUAMMN.

5.4 B cnyyae Hecornacma 3aka3dymka nocnegHuninm obasyeTcs onoBecTtuTb 06 aToM
NcnonHntensa OO MOMEHTa BCTYMJIEHUA W3MEHEHU B CWIYy O@uUMalIbHbIM
MACbMOM (BO3MOXXHO, MO 3JIEKTPOHHOW no4yTe mnu B laHenu YnpasneHus, npwu
3TOM YyBeAOMJIEHNE, HanpassieHHoe WCnonHUTeNn YykKasaHHbIMKU cnocobamu,
npusHaetca CTopoOHaMM TMOJIHOLEHHbIM [OOKYMEHTOM, WMEKLWMM TpOoCTYIo
MMNCbMEHHY ¢opMy). B 3TomM cnydae [loroBop npekpawaeT CBOe AENCTBUE C
MOMeEHTa BCTYNJIEHNS B CUJTY NU3MEHEHUN.

5.5 WcnonHntens BnpaBe nNpenocTaBnsaTb 3aka34duky 60OHYCbl, HA4YUCAAEMbIE Ha
yC/NI0OBUAX, MNpenycMoTpeHHbIX TapudoMm Ha cante WcnonHuTensa. B  ciydae
HENCNoNb30BaHMUA 3aKa34MKOM Hauyucnsembix OOHYCOB B TeyeHume OAHOro
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KasleHJapHOro roga ¢ MOMeHTa UX Ha4YnCneHus, CpoK aencTemsa boHyca ncrtekaeTt
N 3aKa34YukK He MOXEeT WCMosb30oBaTb Takonm 60Hyc. Kpome Toro, 3aka34uk
yTpaynmBaeT nMpaBO WCMNOJb30BaTb Ha4YuCIeHHble eMy OO0OHycbl B cCriy4ae
pacTopXXeHunsa [lorosopa, B Cj/lydMae MPUOCTaHOBJIEHUSA OKa3aHusa McnonHuTenem
yCnyr, COrjlaCcHO ycnoBusaAM HacTosuwero Jlorosopa, a Takxe, B CJly4ae U3MeHeHus
yCJIOBUM  MCMNOJIb30BaHWA Takoro 6OO0Hyca, cornacHo nosioxXeHmam n.5.3.
HacTosAwero [lorosopa.

6. OTBETCTBEHHOCTb CTOPOH

6.1 [lpyn HeBbINOJHEHUN OAHOW U3 CTOPOH Kakoro-imbo w3 NoJSIOXKEeHUN
HacToswero JloroBopa, CrNopHble BOMPOCHI MOAsiexaT yperysnpoBaHUO MYyTEM
neperoBopoB, NpeabABAEHUSA NMPEeTEeH3UN.

Bonpocbl u npeTeH3nu, CBA3aHHble C nNpefocTaBsieHUeM YyCayr, LOOJIKHbI
nepenasaTbCsa  3akKa3ynkoMm  McnonHUTeNnt  MNUCbMEHHO,  BO3MOXHO 1O
3NeKTPOHHON no4Te: info@p24-host.kz

MpeTeH3un, HanpaBaeHHble VICNONHUTEN0 YKa3aHHbIMK cnocobamMu, NpusHatTCA
CTopoHaMn MOJSIHOLEHHbIMU [OOKYMeHTaMu, UMeKLMUMN MPOCTYI MUCbMEHHYIO
dopmy. [peTeH3na paccmaTpuBaeTcsa WcnonHutenem B Cpok He 6onee 30
(TpnpouaTe) AHEW C AaTbl perncTpaumm npeTeH3snn.

6.2 3aKa3yMK CaMOCTOATEe/IbHO OTBeYaeT 3a cohep>XaHue wunHdopMauuu,
nepefaBaeMo VUM WM WUHbIM JIMLOM C WCMNOJIb30BaHMEM YYeTHbIX [aHHbIX
3aka34dyuka no cetun MHTepHeT n cobCTBEHHbIM pecypcaMm WcnonHuTensa: 3a ee
NOCTOBEPHOCTb, YUCTOTY OT MNpPeTeH3Un TpeTbux Uy U MNPaBOMEPHOCTb ee
pacrnpocTpaHeHusa. WcrnonHWTenbL He oTBe4YaeT 3a cofepxaHue uHdopMauumu,
nepefasaeMon 3akKa34ynmkoMm Mo ceTn WHTepHeT n cobCTBEHHbIM pecypcam
NcnonHuTens.

6.3 3aKa34mk HeceT MNOJIHY0 OTBETCTBEHHOCTb 3a COOTBETCTBME MH{OopMaLun,
pasMelwlaemMon Ha  pecypcax WcnonHutena, wn  dakTa  pasMelleHus
(pacnpocTpaHeHus, nepenayn) 3TOro coaep>XmMMoro OencTByroweMy
3aKoHOOaTesIbCTBY.

6.4 3aKa34yuk, UCnonb3ya ycayrn McnonHuTens, CamMocTosiTe/NIbHO OTBeYaeT 3a
Bpen, NMPUYUHEHHbIN ero AesHUSMU (JIMYHO WS WHBLIM JIMLOM C WUCMOJIb30BaHUEM
YYETHbIX OaHHbIX 3aKa34ukKa) JMYHOCTU UM UMYLLECTBY rpa)<gaH, lopuanyeckmnx
N1y, rocygapcTBa UM HPABCTBEHHBIM NPUHLIMNAM obLlecTBa.
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6.5 lIcnonHnTeNnbL He HeceT OTBETCTBEHHOCTU Mepen 3aKa34YMKOM 3a 3aLepPXKKWu,
nepebon B paboTe N HEBO3MOXHOCTb MOJIHOLEHHOrO  WCMNOJIb30BaHUS
COBCTBEHHbLIX pecypcoB McnonHuTens, npoucxogsdwme nNpsaMo UM KOCBEHHO MO
npuYnHe OencTemsa nnu 6e3nencTens TpeTbUx Nnu N/mnn HepaboTocnocobHOCTbLIO
TPaHCMOPTHO-MH(POPMALIMOHHbBIX  KaHaJIoB, Haxo4AWWUXcsa 3a  npepesiamun
cobcTBEHHbLIX pecypcoB NcnonHntens.

6.6 IcrosiHMTENb HE HeCceT OTBETCTBEHHOCTU 33 Ka4yecTBO JIMHWUIN CBA3U, eCsin UX
OpraHu3yloT Apyrmue opraHn3aLuun.

6.7 lcnonHutenb He HeceT OTBETCTBEHHOCTW 3a HEeNOoJIy4YeHHyK npubbiib un
YNYLWEHHYIO BbIrofy, a TakXe 3a Jiobble KOCBeHHble YObITKW, MNOHEeCeHHble
3aKa34ynkoM B Mepuon WCMNOJIb30BAaHUA WM He WCMOJIb30BaHUA UM  YCIyr
NcnonHntensa. Bo3dmeweHne ybbITKOB 3akasyunky ICNonHUTENEeM orpaHnyYmMBaeTCs
CYMMOW peasibHOro OOKYMeHTaJlbHO noaTBepXXAeHHoro yuwiepba B pa3mepe, He
npesbillatoleM CTOMMOCTN YCNYr B MeCsL, Ha TapU(PHOM niaHe 3aKa34duKa.

6.8 Jliobbie ycnyru, npepocTtaBnfeMble 3aka3ydmky WcnonHmTenem, cBsi3aHbl C
dpyHKUMoOHUpoBaHuem CeTn WHTepHeT, KakK Ha TexXHUYeCKUx pecypcax
NcnonHuTensd, Tak v 3a ux npegenamun. NcnosHnTeb HE HeCeT OTBETCTBEHHOCTU
32 W3MEHeHWe CBOWCTB, (QYHKUMA U KayecTBa YCaAyr, nNpenocTaB/igeMbiX
3aKa34yunKy, ec/qin TakKoBble ABHO He onuncaHbl B [lorosope. IcnonHuTeb He HeceT
OTBETCTBEHHOCTU 3a KayecTBo, 6e30Wunbo4HOCTb M OTCYTCTBME BPEAOHOCHLIX
KOMMOHEHTOB B WCMOJIb3yeMOM Ha cepBepax WcnonHutensa v Apyrux cepsepax
CeTn UHTepHeT unm npepslaraeMom 3akasduky nporpammHoMm obecneyvyeHnmn, ecnm
TakoBoe He pa3paboTaHo camum MicnonHuTenem.

6.9 3aKa34yuk MpuHMMaeT Ha cebs MOoJIHYD OTBETCTBEHHOCTb U BCE PUCKMU,
CBAA3aHHble C wucnosib3oBaHneM CeTun WNHTepHeT 4epe3 pecypcCbl U/wMnm ycnyru
NcnonHuTtens.

7. NoroBop MoXXeT ObiTb PAacTOPrHyT B J1l00O0e BpeMs No CorsialleHuio
CTOpOH.

7.1 HacTtosawwunm [LoroBop MOXeT ObiTb pPacTOPrHyT B OAHOCTOPOHHEM
BHecynebHoOM nopsagke no uHuumatmee WcnonHmtena (0OHOCTOPOHHUA OTKa3
NcnonHnTens oT ncnosiHeHnsa Jorosopa), B TOM Yuce:

1. NMpWU HapyleHnn 3akKa3ynkKoM yCJIoBUIA HacTosawero JloroBopa (B 4YaCTHOCTH,
MpaBua oKasaHus ycnyr);

2. MpU CcoBepLIeHNN 3aKa3YMKOM TEeXHUYECKUX WU WHbIX OeNCTBUNA, He
npenycMoTpPeHHbIX [OroBOpoM, He CaHKLUMOHUPOBAHHbLIX WcnonHuTenem,
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MOBNEKLUNX WAN MOTryLWMX MNOBJieYb NpuYnHeHue ybbITKOB WMcnonHuTento,

TpeTbUM nuuam;
3. MPW HECOCTOATENbHOCTU (baHKpPOTCTBE) 3aKa34unKa;
B MHbIX C/lyYasax, MpenyCcMOTPEHHbIX 3aKOHOA4ATE/IbCTBOM

5. npu 3noynotpebneHun npaBaMm 3akKasyMKa WUCX0AA W3  CUCTEMHOro

TPaKTOBaHUA MNOJIOXKEHNI OAaHHOIoO AOroBopa.

Mpu 3ToM WUcnonHmTenb HanpaBaseT 3akKa34yukKy MUCbMEHHOE YyBeOOMJIEHME O
pacTop>XeHunn [loroBopa B OAHOCTOPOHHEM nopsiake (0OHOCTOPOHHEM OTKa3e OT
ncnonHeHms oroBopa) C yKalaHMeM faTbl PacTOpPXXEHUA. YBEAOMJIEHNE MOXET
OblTb HanpaB/IeHO B aApec 3akKa3yuMKa MO /IEKTPOHHOM no4vTe n/unn B MNaHenu
YnpaBneHusa (OOKYMEHT, HanpaBfeHHbIn NcnonHutenem 3aka3dynky yKasaHHbIMU
cnocobamm, cHMTaeTCAa MNONYYEeHHbIM 3aKa34YMKOM B OEeHb ero HanpasJieHus, un
npu3sHaeTca CTopOHaMW MOJIHOUEHHbIM OOKYMEHTOM, WMEeLWMM MNPoCTYHo
MNCbMEHHY0 hopMy).

B

7.2 Hactoawwmn [orosop MOXeT OblTb PacTOPrHyT Mo MHUUMATMBE 3akKa34duka
(0OHOCTOPOHHU OTKa3 3akKa34MKa OT UcnosiHeHnsa [Jorosopa):

e NyTeM HeBHeCEeHMS aBaHCOBOro rnJjaTexa 3a YC/yru XoCTUHra B Te4deHue
180 aHen c aaTbl ncyepnaHna obbema ycayr (MCTeyeHns nepmona okasaHus
ycnyr),

e NyTeM HEBHeCEeHMS aBaHCOBOIro NJjaTe)a 3a YCJ/Iyrn XoCcTuHra B te4eHme 30
OHEeWN C MOMeHTa NPUOCTaHOBIEHUA OKa3aHUg ycnyr (B csiy4ae, ecsum onsaTa
ycsyr, C MOMEHTa perncTpaunmn, He nponssoamniacb HU pasy),

e NyTEM HEBHECEHWHA aBAaHCOBOIo MJjaTeXka 3a npeaocTaBsieHne BblAeSIEHHO0
cepBepa B Te4yeHne 7 gHen C gaTbl ncyepnaHma obbvema ycnyr (ncrevyeHus
rnepuona okasaHus ycnyr),

e WIN Ha OCHOBaHWUW YyBeOOMJIeEHUs, HanpasJseHHoro WcnonHutenio B
nMCbMeHHOW ¢opMe (BO3MOXXHO MO 3JIEKTPOHHOW no4vte wn/vunu B lMaHenu
YnpasneHus, npu >TOM yBeAOMJIEHUE, HanpassieHHoe WcnonHuTeno
yKa3aHHbIM criocobom, npusHaeTca CTOPOHaMM MOJSIHOLEHHbIM OOKYMEHTOM,
MMELWNM MPOCTY MNUCbMEHHYI dopmy). lpn otcyTcTtBum y CTOPOH
npeTeH3nnm apyr K Apyry LoroBop cYMTaeTcs pacTOpPrHyTbiIM 4yepe3 15
(NATHaguaTb) KaneHOapHbIX AHEW C MOMeHTa nojay4eHuma McnosHuTenem
YKa3aHHOro yBeaoMJ1IeHUS.

[loroBop MOXeT ObiTb PaAcTOPrHyT N0 WHUUMATMBE 3aKa3yMka B WUHbIX,
npenycMoTpeHHbIX [JoroBoOpoM, Cry4vasx.
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7.3 lpu pacTtopxeHun [LoroBopa BcCe (annbl canToB, Ga3bl AaHHbIX U WHas
NMHPopMaumns, pasMelleHHas 3akKa34MkoM, yaansdawTcsa C pecypcoB McnonHuTens
6e3 AoMoOIHNTENBbHOIr0 NpeaynpeXxAeHuns.

8. dopc-maxkop

8.1 CTOpOHbI He HeCcyT OTBeTCTBEeHHOCTWU 3a HeWUCroJIHEHWE (HeHapgnexaulee
ncnosHeHme) ceomx o0043aTenbLCTB, €CAn HeucrnonHeHue (HeHapnexallee
ncnonHeHme) Obi1I0 BbI3BaHO 06CTOATENLCTBAMMU HEI'IpEO,EI,OJ'II/IMOVI Cnabl (qoopc-
Ma>XOPHbIMUA obcTosTenbCcTBaMMK).

dopc-Ma)KOpHbIMKM  0OCTOATENbCTBAMU  CTOPOHbI  OOrOBOPUMINCE  CHUTAThb:
CTUXUNHble 6eacTBus, MPUPOOHbIE U MPOMbILLJIEHHbIE KaTaCTPoOdbl, BOEHHbLIE
nencTeuda, rpaxpaHckme 6ecnopsagkm, 3abacToBKM, MNPUHATME OpraHamu
rocygapCTBEHHOW BJIACTU WM OpraHaMym MeCcTHOro camMoyrnpaB/ieHUsi 3aKOHOB U
MOA3aKOHHbIX aKTOB, NPenATCTBYOLLNX NCMNOJIHEHUIO Horosopa,
TeppopucTnyeckne akTbl, ddos-aTakm Ha MHOPMaLMOHHbIE peCypChbl 3aKa3ynka u
TpeTbux nul, pasMelleHHble y WcnosHuTensa, a TakXe Ha WHEMOpMauMOHHbIe
pecypcbl Wcnonuutensa, w/wnanm obopypnoBaHne WcnonHuTend, w/vam ceTb
NcnonHnTtensa, a TakXe OTKJIloYeHUe BCEMUPHOM ceTun «NHTepHeT» Ha
Tepputopun Pecnybnumkm KaszaxctaH wu/unm Poccuinckon ®depepaunn, U UHble
obcToATEeNbCTBA HENPEOAO0/IMMON CUJIbI.

8.2 O HacTynfaeHnm obCcToaTeNnbCTB HENPEOAOJIMMON CUJIbl CTOPOHA, UCMOJIHEHUIO
06sA3aTenbCTB  KOTOPOWM MNpensATCTBYIOT COOTBETCTBYOLWME 0OCTOATENnbCTBa,
yBeAOMSAeT LAPYryl CTOPOHY B TedyeHue Tpéx paboymx p[HeM C MOMeHTa
BO3HMKHOBEHNA TakuX 0BCTOATENbCTB. 3aKa3yMK B Clly4ae HaCTyrnjeHune Takux
06CTOATENLCTB N3BELWLAET 0 HAaCTynJIeHnn opC-Ma>KOpPHbIX 0BCTOATENbCTB NyTEM
pa3MeleHna COoOTBETCTBYOWEN MUHPopMaunum Ha oduunanibHOM cante N B
omumanbHoM coobuiecTse. HeBbiNnosHEHNE yKa3aHHOM o06s3aHHOCTK nNo
N3BELLEeHUIO NLWaeT CTOPOHY NpaBa CCblIaTbCA Ha PopC-MaXKop.

8.3 Cpok ncnonHeHmns obasaTenbCTB COpa3MeEPHO NEPEHOCUTCHA Ha CPOK AENCTBUSA
06CcTOATENLCTB HENPEOAO/IMMON CUJIbl U UX MOCNEeACTBUN, eCqIn MHoe He bypeT
npenycMoTpPEeHO AOMNONHUTENbHbLIM COrflalleHneM CTOPOH.

9. 3aKs4YUuTeJsibHbIe NOJIOXKEeHuUs

9.1 [llpunoxeHna K HacTosAwemy [lorosopy, BKJw4Yasas Tapudbl WcnonHuTtens,
MpaBnna okasaHuA ycnyr n cornaweHne ob yposHe obCnyXmBaHus, ABASIOTCA ero
HeoTbeMJIEMON YacTblo.
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9.2 B cnyyae ecnum Kakue-nnbo nonoxxeHus [lorosopa B Kakou-nnbo yactm byayT
CYMTATLCA HEOeWCTBUTESIbHbIMK, 3TO HE TMOBJAUSeT Ha [OeNCTBUTENIbHOCTb
OCTasibHbIX NoN0XeHun [lorosopa.

9.3 3aknw4asa HacTtoawwmm  LoroBop  (akuentysa  odepTy), 3akKas4uk
noaTeep>XgaeT CcBoe cornacme Ha obpabotky TOO «[M24-XOCT», ero
nepCcoHasibHbIX AaHHbIX (B TOM 4ucne, 0be3sIM4eHHbIX NepcoHasibHbIX OaHHbIX), a
WMeHHO: daMunmsa, umsda, oT4eCcTBO, agpec (B TOM 4ucse, NOYTOBbIN), HOMep
TenedoHa/akca, agpec 3/1eKTPOHHOW Mo4YTbl, BaHKOBCKME pekBuM3nTbl, WHH,
MacrnopTHble AaHHble, @ TakK)XXe UHble NepcoHasbHble AaHHble, NpenoCcTaBJ/IeHHbIe B
YKa3aHHbIX HMXe uenax, BkawYaa: cbop, 3anucb, cucTemaTmlauuto,
obe3nnymBaHue, HakonaeHne, XpaHeHne, yToyHeHne (obHoBNeHME, U3MEHEHME),
n3BJsiev4eHne, WnCNosb3oBaHME, pacnpocTpaHeHne (B TOM 4ucae, nepepada
TpeTbMM NLUAM, TpaHCrpaHuW4Hasa nepepnada), obesnnymeaHme, 610KMpoBaHMe,
yaaneHne, YHUYTOXXEHWE MepCoHasibHbIX QOaHHbIX, B LENAX 3aKJl4YeHus u
ncnonHeHms [oroesopa, B TOM 4ucie, B UeNAX BbIMOJHEHUA WHGOPMaLMNOHHO-
CrpaBoYHOro obcCny>XmBaHMSa 3akKa34dukKa, B Lensax npoBefeHUs MapKeTUHIOBbIX
nccnenoBaHUW, B PEKIaMHO-MHPOPMaLNOHHBIX Lensax, a Takxe ansa obecnevyeHus
cobniofeHnsa 3akKOHOB U WMHbIX HOPMaTUBHO-NpaBoBbiX akToB. O6paboTka
MnepcoHasibHbIX [aHHbIX OCYLLEeCTBJAeTCA KakK C WUCMNoJib30BaHUEeM CpencTB
aBTOMaTu3auumm, Tak n 6e3 Ncnonb3oBaHNA Taknx cpencTts. KpoMme Toro, 3aka3symk
Bblpa)kaeT corjlacMe B COOTBETCTBUU C YKa3aHHbIMU YCJIOBUAMUN Ha nepenady B
paMKax WCNoJIHeHns HacTosdwero Jflorosopa WcnosHuTenem TpeTbUM JsuuLaM
ceengeHun. Cornacme Ha 06paboTKy NepCcoHasibHbIX AAaHHbIX AENCTBYET B Te4YeHune
CpOKa, HeobxoaMMoro Anas OOCTUXXEHWUS BbllleyKa3aHHbIX Lenen n MoxeT ObiTb
OTO3BaHO MOCPeACTBOM HaMNpaB/ieHUA COOTBETCTBYHOUWLEro CKaHa MUCbMEHHOro
3aaBneHnsa Ha nodty info@p24-host.info  Mpu  nony4YeHnn  yKasaHHOro
yBegomsieHusa WcnonHutenb BRpaBe MPUOCTaAHOBUTbL OKas3aHwe ycayr no

Hdorosopy.

9.4 3aka34uk 0b65A3yeTCHA He HapywaTb UCKJYMUTENbHbIE NpaBa McnonHUTensa Ha
NH(pOopMaUMOHHYIO cuUCTeMy (ee CoCTaBHble 4acCTW), B YHaCTHOCTWU, 3aKa34duk
06sA3yeTCcA He BOCMPOU3BOAUTb, HE pPaACMNPOCTPaHATb, HE WUMMNOPTUPOBATb, He
nepepabaTbiBaTb (HE MOONDULNPOBATL), HE 4OBOAUNTbL A0 BCeobLlero cBeaeHuns v
HEe KOMMpPOBaTb B LeNAx misnedyeHus npubbiin nam 6e3 Takon uennm Kakue-nmbo
YacTu MIHpopMaumoHHoOW cuctembl UcnonHnTens.

9.5 CTOpOHbI cornawarkTcsa C TeM, YTO YCJIOBMUA 3aKJIOYEeHHOro mMmu [orosopa
MPUMEHSAITCHA K UX OTHOLLUEHUNAM, BO3HUKLUMM [0 3ak/toveHnsa [lorosopa (akuenTa
odepThl).
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9.6 3aknwy4aa Hactoswwmum  LHoroBop  (akuentysa  odepTy), 3aKasyuk
noATBep>XAaeT CBOe cornacme Ha nosiydyeHuve oT WcnonHuTena v TpeTbux nuuy
(BK/SItO4a@A, HO He OrpaHMYMBaAsCb: OpraHu3auuin, OKasbiBaOWUX YCAyrm no
OCYLW,eCTBJIEHNIO 3BOHKOB, CMC - PacCbIIOK, J06bIX MHbIX BUAOB PacCbI/IOK U
yBelOMJIeHUN; OpraHM3aunin, OKasbiBaloLWKUX YCAYryu No nMpoBefeHUI0 PassINyHbIX
OMNpPOCOB N UCCNEefOBaHNIA N NMPOYNX) PEKNAMHO-NHPOPMALMOHHBLIX MaTepuasnos 06
ycnyrax v akumax icnonHuTensa u ero napTHepos.

9.7 CTOpPOHbI NPU3HAIOT PaBHYIO IOPUANYECKYIO Culy COBCTBEHHOPYYHOW Noanucu
n nedaTtn, nnbo nwoboro aHanora cobcTBeHHOpPy4YHOW noanucn WcnonHuTens,
BOCMNPOM3BELEHHOr0 C TMOMOLWbID CPeAcTB  MexaHU4Yeckoro Wam  UHOro
KOMUPOBaHUA Ha [OOKYMeHTax, CBA3aHHbIX C WCMNOJIHEHUEM, 3aKJIlo4eHueM wuin
npekpaweHvem [Jorosopa.

9.8 3aknyaa HacTosawmnm [Lorosop CTOpoHbI Mpu3HatoT ob6s3aTenbHYyo
IOPUONYECKYIO CUy Mepennuckn (B TOM 4Yucae B paMKax TUKET-CUCTEMbI),
OCYLLEeCTB/ISEMON CTOPOHAMM, a TaKXXe nepechbislaeMbIX AOKYMEHTOB/MHGPOPMaL UM
(comepXXnmMoe 3NEeKTPOHHbLIX MNuUcem), NpPou3BeAEeHHOW C WUCMNOoJb30BaHMEM
CNnefyrLwmx 31eKTPOHHbIX NOYTOBbIX aApPEeCoB:

OT 3aKa34nka - agpec 3/1IeKTPOHHOM MOYThl, YKa3aHHbIA B Ka4eCTBE KOHTAKTHOIro
B Mpodusie akkayHTa lNaHenn ynpasneHus;

oT WcnonHutensa - nwbon aBTOPU30BAHHLIA afApec 3JIeKTPOHHOM MNOYThI,
pa3MelleHHbIN Ha poMmeHe p24-host.kz (BkAO4Yass, HO He OrpaHUYMBaNChb:
info@p24-host.kz, support@p24-host.kz).

CTOpOHbI MPU3HAIOT U COrfallalTCs C TeM, YTo Noboro poga KOppeCcnoHAEeHL S,
HamnpaB/leHHas YKa3aHHbIM cnocoboMm, npusHaeTcs CTOPOHAaMM MOJIHOLEHHbIMY
[OKYMEHTaMN, MMeLWMMM NPOCTY NMUCbMEHHY opMy 1 SIBASIeTCS UCxonaLwen
OT Hagnexawum obpa3oM yrMoJSIHOMOYEHHbIX MNpeacTtaBuTenen CTOPoOH U B TOM
C/lyyae, Korja OHM He coaep>kaT cBeaeHuin ob oTnpaBuTene.

9.9 3aknw4asa Hactoawwmnm  JoroBop  (akuentysa  odepTy), 3akKas4uk
noaTBep>XJaeT, 4YTO [0 3akiw4deHua [loroBopa oO3HakomseH ¢ [lpaBunamMu u
Tapugamu VcnonHmntena (B TOM 4ucne, onucaHneMm TapudgoBs, pa3MeleHHOM Ha
cante WcnonHuTtens), CornaweHunem o6 ypoBHe 0OCAYXMBaHUA, a Takxe C
MpaBuiaMn oKasaHua TenemMaTUu4deckmnx ycayr cBs3u, C yCI0BUAMU UCMOJIb30BaHUS
nporpamMmHoro obecnedyeHnss Microsoft npu ero 3akase 4epe3 [laHenb
YnpasneHusa, corsaceH c ycnosumamu [orosopa, Tapudamm u [llpaBunamu
NcnonHnTtena wn  pa3pewaeT MWCNOAb30BaTb cBefdeHuMA o cebe npwm
WHOPMaALIMOHHO-CNPaBOYHOM 0BCyXXMBaHUN B paMKax HacTosuwero [loroesopa.
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9.10 B Bomnpocax, He yperynmpoBaHHbIX [1OroBopoM, CTOPOHbl PYKOBOACTBYIOTCH
3aKOHOL4ATeNIbCTBOM, OENCTBYIOLWMM Ha Tepputopun PK.

PeKBM3UTbLI UCNOJIHUTENA

TOO «M24-XOCT»

110002, Pecnybnunka Ka3zaxcTtaH, r. KoctaHan, MukpoparnoH bepeke 51
NUK: KZ138562203126426825

BUK: KC)BKZKX

BaHk: AO «baHk UeHTpKpeant»

BUH: 221040050221

OAupekTop: by3oB AHOpen AnekcaHapoBUY
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